Person Specification

Job Title: Apprentice in Childcare
Grade: Level 2 or 3, dependent on skills, qualifications and experience
Responsible to: Dovedale Nursery Manager

Responsible for: No Subordinate Staff

and work without supervision when

Criteria \ Essential \ Desirable
Qualifications
GCSE grade A* - C or equivalent in
Maths and English or equivalent v
qualification
Experience
Experience of using Facebook, Twitter, y
Instagram
General Skills
Ability to deal with a range of people at ,
all levels
Attention to detail v
Good organisational skills v
Enthusiastic and alert v
Can work to deadlines/meet targets v
Creativity v
Ability to work on own projects with v
support of College Group Managers
Commitment to a customer oriented
\ PR v
approach - a ‘can do’ attitude
Responsive to customers’ needs v
Able to demonstrate good listening and
negotiation skills, and able to maintain v
clear communication
Ability to use own initiative, prioritise v
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required, acting promptly to overcome
obstacles and provide solutions

Ability to work as part of a team,
maintaining positive relationships with
colleagues

Ability to act in a professional manner at
all times, especially whilst working under
pressure and/or meeting deadlines

Able to work with colleagues in a
supportive and co-operative manner at
all times, with open and honest
communication, sharing skills and
knowledge and motivating others

Take responsibility for monitoring and
achieving own targets

Receives and acts on feedback to
improve customer service

A flexible approach

General

Presentable and professional at all times

Ability to work at any College site and
outside of normal office hours
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