
 

 

 

 
 
 

 
 
 
 

Together we will; respect, achieve and make 
good choices. 

 

 
 

Learning Support Assistants 
 

“Igni ng the flicker into a flame.” 
 
LSAs take an important and highly valued part of our inspira onal and 
passionate team. They fan the flame; allowing our young people to 
discover their way to shine bright. Everyone has a unique connec on 
with each young person and we listen to every guiding voice in a young 
person’s transforma onal journey. 

  



Message from the Headteacher 
 

 
 

Thank you for being intrigued in the role of LSA at Glenwood School. Glenwood is an amazing place to be, 
for both learners and staff.  

Glenwood School will aim for nothing but the best in support of its learners. Its mission is to be 
transforma onal. 

Our model is deeply rooted in making progress that is meaningful for learners and their families. 

The successful candidates will be professionals who recognise the importance of doing things differently 
to ensure learners achieve and enjoy life. 

We are looking for an LSA who can recognise the unique “fabulousness” and unique contribu ons of our 
learners, demonstrate ini a ve and contribute great ideas towards their lives. 

As an LSA at Glenwood School, you will be a member of a daring and dynamic team and work closely with 
a diverse team of educa on and health professionals. 

This is a challenging role which will be demanding in terms of taking on new ideas and ways of working. 
However, support will be there when you need it. We offer the chance to shape a role and to be involved 
with something very special.  

We are looking forward to welcoming new professionals to our team. Visits to the school are welcomed, 
please contact the school office to arrange. We look forward to receiving your applica on. 

Headteacher: 
 

 
 
  

Please call 01268 792575 or email 
admin@glenwood.essex.sch.uk  

to arrange a discussion. 



Our Adver sement for LSA 
 

 
 

A very exci ng chance to 
influence the next stage of 

the development of our 
highly respected local special 

school and to deliver 
transforma onal outcomes 
for our young people who 

already shine bright. 
 
 

 
Our School: Glenwood is a brave special school for pupils aged 3-19 years. We provide for 
228 young people. We moved into a superb building in September 2017 and we are 
developing a successful 20 bed residen al provision, which is an educa onal interven on, 
as part of the school’s holis c approach. 
 
Closing Date: 
On going 
 
Pay Scale: 
LG Pay Scale 4 £12.70 to £12.90 per hour 
 
Working pa ern: 
Monday to Friday term me  
Morning: 9am – 1:15pm or, 
A ernoon: 11:45 – 3pm 
 
Please contact the school to arrange a visit either by telephone on 01268 792575 or by 
email: admin@glenwood.essex.sch.uk. 
 
  



Why Work at Glenwood? 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Our Curriculum Worlds 
Every one of our young people is inspira onal and can lead the way. 

It is our role to support each learner, to recognise their own value and find ways of sharing this with the 
World Beyond Glenwood. 

We create a personalised curriculum, with communica on at the core. In planning for each learner, we 
start from where the learner is. Each individual’s curriculum must come out of what we know about them 
and what they want and need and the knowledge, visions and priori es of parents, carers and other 
professionals. We think about future outcomes and put targets and strategies in place to begin the journey 
of equipping them with skills that will lead to a future where they can be happy, communicate as well as 
they can and be as independent as possible. 

  

The 
Environmental 

World 

The 
Expressive 

World 

The Physical 
World 

The World 
Beyond 

Glenwood 

Staff Tes monial – Class Teacher: 
I started working at Glenwood School in September 2022 as a Class Teacher. At first, I was nervous and apprehensive 
about moving from a mainstream se ng, however, the nerves soon disappeared once I met the learners and staff. The 
staff are so suppor ve and are eager to help you in all aspects of school life. At Glenwood School, it’s not just the learners 
that learn - the teachers are constantly picking up new skills too. The learners benefit from a highly structured 
environment, which means there’s no be er way to hone your classroom management and organisa onal skills! Not only 
that, but you’ll also improve your interpersonal skills and communica on skills, and you’ll learn how to interact with and 
be part of a wider team, including parents, other teachers, specialists and even psychologists. Working at Glenwood 
School has given me the freedom to be crea ve with what I teach and how I teach it. It’s all about the individual learner 
and finding ways to inspire them. At Glenwood School the curriculum is not a one size fits all strategy - it’s about trying 
new things and adap ng your teaching style to meet individual needs. Without a doubt, one of the most rewarding parts 
of working at Glenwood is that you get to learn from the young people in your class every day. Watching them overcome 
obstacles and work so hard to make progress is one of the most inspiring things in the world - and despite the challenges 
involved with SEN teaching, there’s nothing more rewarding than seeing a learner succeed. 

Staff Tes monial - HLTA: 
I started at Glenwood just over 5 years ago, the 
school has helped me to develop in to my current 
role as a HLTA and also supported me to undertake 
the Level 3 teaching assistant qualifica on. I really 
enjoy working here, it is an amazing school with 
some amazing colleagues and learners. Over the 
years here I have worked across the school, every day 
is full of different challenges but what we get in 
return from our learners is priceless. 

Staff Tes monial - LSA: 
I have worked at Glenwood School for over 6 years 
now.  I have worked with different learners of various 
ages and abili es, and each day I am s ll learning 
from them all. When I am working with our young 
people, I love to see the progress they make over 

me and making a difference to their life. I feel very 
lucky to be part of the Glenwood team and have 
support from others. 



LSA – Job Descrip on 
 

 
 

Glenwood LSA 
 

“Igni ng the flicker into a flame” 
 
LSAs take an important and highly valued part of our inspira onal and passionate team. They fan the 
flame; allowing our young people to discover their way to shine bright. Everyone has a unique connec on 
with each young person and we listen to every guiding voice in a young person’s transforma onal journey. 
 
LSAs work in partnership with class teachers to support learners with severe needs and to support their 
learning in line with their personalised curriculum and Glenwood approaches to transforma onal 
learning. 
 

Post tle: LSA 
School: Glenwood School 
Pay range: LG Pay Scale 4 
Line manager: Class Teacher 

 
Main Purpose: 
 Play a key role within a class team that works posi vely together towards shared aims and outcomes 

for the young people 
 To work under the direc on of class teachers to support learners with severe needs and to further their 

learning in line with their personalised curriculum and Glenwood approaches to transforma onal 
learning  

 Working with individuals or small groups of learners following their individualised programmes across 
different se ngs within the school 

 Provide skilled support for learners with severe learning, communica on, social and sensory and/or 
physical difficul es 

 Be ac ve par cipants and contribute to class team discussions & professional mee ngs with a range 
of colleagues 

 To use your skills flexibly across the school in order to meet the needs and aims of all the young people 
as directed by leaders 

Expecta ons:  
 Play a role in ac ve safeguarding and the effec ve repor ng of safeguarding concerns 
 Establish posi ve rela onships with learners, apprecia ng and respec ng uniqueness, choices and 

preferences 
 Work together with other staff in a crea ve and solu on-focussed way 
 Listen and value what young people are telling us 



 Interact with compassion and respect with learners, parents/carers and staff 
 Take an ac ve role in your own self-care, posi ve a endance and punctuality 
 Be accep ng of using your skills flexibly and be open to new changes and new ini a ves 
 Exemplify the school standards for your role 
 Work towards the whole-school targets for your role 
 Champion the school vision and values including working with kindness, posi vity and readiness to 

learn 
Du es: 
 Play a key role in an effec ve class team following support strategies to meet each learner’s personal 

curriculum 
 To support meet specific learning needs and provide differen ated programmes within a group and to 

individuals 
 Implement planned leaning ac vi es planned or agreed with the class teacher, adjus ng ac vi es 

according to the learner’s responses as appropriate 
 Provide useful feedback to the teacher or HLTA, Lead LSA about observa ons and progress 
 Play an ac ve role in the prepara on, maintenance and control of stocks of materials and resources  
 Support the use of a wide range of resources in the classroom and play a role in the crea on and 

organisa on of resources 
 A end to learner’s person needs including help with social, welfare and health ma ers including all 

aspects of personal care and mobility 
 Carry out specific addi onal care tasks for individual learners once full training has been given and 

when directed by a suitably qualified member of staff 
 Promote posi ve learner experiences in line with school policies 
 Par cipate in the gathering evidence of learner progress against their targets and the evalua on of 

progress over me 
 Follow and assist with the implementa on of Personal Support Strategies 
 Appropriately operate and care for specialist equipment  
 Escort learners to and from transport 
 Support learning on visits out into the local community 
 Assist with swimming sessions of class groups and priority learners 
 Physically assist learners during ac vi es across the curriculum 
General: 
 Fully engage and par cipate in Professional Progress Conversa ons and improvement ac vi es 
 A end training events and take an ac ve part in con nuing professional development 
 Comply with individual responsibili es and repor ng for health and safety in the workplace 
 A end relevant school mee ngs as required 
 Respect confiden ality at all mes and follow the staff code of conduct 
 Understand and apply all school policies including in rela on to health, safety and welfare 
 Follow school procedures for repor ng absences and processing planned absences 
 The Governing Board is commi ed to safeguarding and to the promo on of children and young people 

and expects all staff and volunteers to share in this 
 Ensure all du es and services provided are in accordance with the school's Equal Opportuni es Policy 
 The du es above are neither exclusive nor exhaus ve and the postholder may be required by the 

Headteacher to carry out appropriate du es within the context of the job, skills and grade. 
 
The du es may be varied to meet the changing needs of the school at the reasonable discre on of the headteacher. 
 
This job descrip on does not form part of the contract of employment. It describes some of the ways the postholder 
is expected and required to perform and complete the par cular du es as set out above. 
 



LSA – Person Specifica on 
 

Knowledge, Qualifica ons & Experience 
 Successful experience working with children in a school/early years environment 
 Educated to NVQ Level 2 in learning support/early years, NNEB or equivalent qualifica on/experience 
 Comple on of DCSF induc on programme 
 Basic knowledge of First Aid and understanding of School 
 Good reading and wri ng skills 
 Good numeracy skills 
 Knowledge of basic ICT to support learning 

Communica on 
 Ability to write basic reports 
 Ability to use clear language to communicate informa on unambiguously 
 Ability to listen effec vely 
 Overcome communica on barriers with children and adults 
 Consult with children and their families and carers and other adults 

Working with Children 
 Understand and implement the school’s behaviour management policy    
 Ability to understand and support children with developmental difficulty or disability 
 Good understanding of the school curriculum 
 Knowledge of literacy/numeracy strategies 
 Good understanding of the general aspect of child development 
 Ability to assess progress and performance 
 Understand and support the importance of physical and emo onal wellbeing   

Working with Children 
 Understand the role of others working in and with the school 
 Understand and value the role of parents and carers in suppor ng children 
 Ability to establish rapport and respec ul and trus ng rela onships with children, their families and 

carers and other adults 
 Ability to work effec vely with a range of adults 
 Know when, how and with whom to share informa on  
 Ability to follow instruc ons accurately 

Responsibili es 
 Good organisa onal skills 
 Ability to remain calm under pressure 
 Ability to support the work of volunteers and other teaching assistants in the classroom 
 Ability to manage own me effec vely 
 Demonstrate crea vity and an ability to resolve rou ne problems independently 

General 
 Awareness of and commitment to equality 
 Basic understanding of Health & Safety 
 Understand and implement child protec on procedures 
 Understand procedures and legisla on rela ng to confiden ality 
 Be prepared to develop and learn in the role 
 
 
 
 
 
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 


